
Hints for Helping Managers Approve Applications 
 
 

If a manager says they are unable to log-in: 
 
1. Confirm that they are clicking the link in the manager email   
           (https://www.genetapps.com/Login_mgr.asp) 
 If using Lotus Notes the manager may need to copy and paste the link into his address 
line if the link does not work. 
 
2. Managers should copy and paste the password from the email making sure they don’t 
copy any blank spaces at the beginning or end of the password. 
 
3. Confirm they are entering their email address the same as it is in the application. 
 
4. Confirm the application is still in the manager queue waiting for their approval. 
 
5. Verify that the manager is using Internet Explorer and is on a PC (not a MAC).   
 
6. Have the manager send you the email and try to log in as him.  DO NOT approve the 
application for him/her. 
 
Note:  NETAPPS works best in Internet Explorer.  Applicants using other browsers may 
experience unexpected errors.   
 
 
If a manager can log in – but sees No Documents: 
 
1.  The application is no longer waiting for approval by that manager.  If it has been over 
10 business days the application has probably escalated to the PA queue.  Access the 
application to determine what queue it is currently in. 

 
 
 


